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Monodraught
WITH YOU ALL THE WAY

Our range of enhanced service and maintenance after 
sales packages give peace of mind and ensure continuous 
operation. Through data monitoring, we can also provide 
ongoing analysis and assistance to optimise system 
performance for many years.

1. Professional service support from trained technicians
2. Data analysis by our experts to optimise performance 
3. Settings adjusted to suit site requirements
4. Packages to suit every budget
5. Peace of mind

It is a legal requirement to keep your air conditioning 
systems serviced and to conduct regular leak tests. The 
frequency of the servicing depends on the type and 
amount of each refrigerant.

In a typical office, air conditioning can account for over 30% 
of annual electricity consumption. Regular cleaning and 
maintenance keeps energy usage down to help reduce your 
carbon footprint.

Ensuring there are no leaks in your system is not only 
essential for the environment but has a large effect on the 
performance of your system.

Our Professional Service will keep your system in top 
condition and keep them running for as long as possible

• Visual check of indoor and outdoor units
• Removal of indoor filters, clean and refit
• Check drip tray and check condensate pump operating
• Check integrity of pipework and lagging
• Check suction and discharge temperatures and record
• Clean any historical faults that may show on control panel
• Check & clean evaporator and condensor coils of the outdoor unit
• Check and tighten as required all electrical connections
• Check unit operation voltage and record
• Full telephone and technical support
• Compile detailed service report and provide Certificate of Service (F-Gas)
• Leak check

Our Professional Plus Service is designed to keep your 
systems running as energy efficiently as possible

In addition to all services provided in our Professional 
Service, Professional Plus includes:

• Full sterilisation of drip tray every 3 years
• Replace filters every 3 years
• Chemically clean indoor unit coils every 3 years
• Replacement parts free of charge up to £200 total value per visit

Many air conditioning equipment warranties become 
invalid unless systems are properly maintained. Failure to 
maintain can be very costly!

Why choose Monodraught?

Service Plan Options

1. F-Gas Legislation

3. Environment

2. Efficiency

PROFESSIONAL PROFESSIONAL PLUS

4. Warranty

BENEFITS OF REGURLARLY SERVICING YOUR AC SYSTEM

Frequency R410a (Kg) R-32 (kg)
12 months 2.4 7.4

6 months 24 74

A system undercharged by just 15% has a 
massive 45% loss in performance!



We strongly recommend remote monitoring services to ensure equipment works for longer, avoid unexpected breakdowns, 
maximise efficiency, and save you money.

The Daikin Cloud Service allows you to control your 
building’s climate from any location and it can connect 
multiple building locations.
The user-friendly interface makes control even easier, and 
the automatic energy consumption tracking helps you 
reduce your costs in the long-run.

MELCloud ensures easier day-to-day operation of your 
systems. For example, you can adjust target temperatures, 
switch between operating modes and analyse historic and 
current trend data at the push of a button. Another benefit 
of MELCloud is the clear map view that makes it possible to 
manage multiple locations.

Our dedicated Technical Consultants are on hand to help identify the right maintenance and remote monitoring packages, 
and to assist with cost-effective system testing and upgrades. Call us today for your free quotation.

Remote Monitoring Services

Free Quotation - Call us

• System recharge
• Pipework replacement
• System replacement
• Airflow testing
• Leak detection + Pressure test
• Refrigerant recovery
• Unit relocation

Additional Services



TAKE CONTROL OF COMFORT
AND ENERGY COSTS

Operating an air conditioning, ventilation or heating system 
without effective controls can be costly in more ways 
than one. Not only are you likely to face higher monthly 
bills, it will also lead to an increase in carbon emissions 
– something that will become ever more important as 
businesses strive to keep up with tougher environmental 
legislation.

We believe that technology puts us in the driving seat 
and we strongly recommend remote monitoring to all our 
customers. It enables us to ensure your equipment works 
for longer and more efficiently, thereby saving you money. 
One example is the Daikin VRV Cloud where we offer three 
service options.

A service based on Daikin’s global remote monitoring 
technology, keeping your system trouble-free and working 
with maximum efficiency.

VRV Cloud exists in three packages:
• VRV Cloud Energy
• VRV Cloud Diagnostic
• VRV Cloud Optimisation

Benefits of remote monitoring 
• Helps to prevent breakdowns and limit unnecessary 

maintenance visits
• Helps to diagnosed issues efficiently before going to site
• Ensures the most comfortable indoor environment 

The right controls will make building 
systems more responsive, easier to 
automate, monitor and maintain and 
less costly to operate in the long-term.

Daikin Cloud Services

VRV CLOUD

Service VRV
Energy

VRV
Diagnostic

VRV
Optimisation

Graphical representation 
of energy consumption - 
Energy Target Assistant

✓ ✓ ✓

Real-time monitoring, 
alarms and predictions X ✓ ✓

Optimisation through data 
analysis. 2 years extra 
warranty*

X X ✓



Helps to manage energy consumption (only for VRV III and VRV IV in combination 
with an iTouch Manager)

• Intelligent energy visualisation tool that helps you with your energy 
management 

• 24/7 online energy monitoring by the customer from any location 
• User friendly visualisation of VRV energy consumption (kWh) 
• Analysis support of waste operation 
• Multiple group and site monitoring

Daikin’s online remote monitoring system with unique ‘Early fault’ predictive 
function 
• Unique online monitoring system (24h/24h) 
• Saves data four times a day to the global Daikin Network Solution Centre in 

Japan for trend analysis 
• Continuously analyses operation data 
• Creates predictions to avert unscheduled breakdowns 
• Instant notification of predictions and alarms
• Access to operation data of the last 30 min in case of prediction or alarm 

Total solution for managing Air Conditioning systems
• Optimisation through data analysis
• Instant notification of predictions and alarms with last 30 minutes operation 

data and detailed description of necessary actions with supporting electrical 
drawings

• Monthly reports showing set points, room temperatures, operating hours 
and energy consumption 

• Recommended improvements to increase efficiency and reduce running 
costs

Benefits of Daikin Cloud
• Prevent product malfunctions • Extend product lifetime

• Remote diagnostics • Malfunction messages

VRV CLOUD ENERGY

VRV CLOUD DIAGNOSTIC

VRV CLOUD OPTIMISATION

The VRV Cloud will analyse the data from your equipment 
every minute of the day and will alert before the equipment 
actually breaks down. In this way, failures can be prevented 
and possible down time reduced to an absolute minimum.

The VRV Cloud is designed to make sure that your 
equipment is maintained and running as efficiently as 
possible. This optimisation will extend the lifespan of your 
equipment.

The Cloud system continuously checks the cleanliness of the 
system filters and heat exchanger. Furthermore, the Cloud 
manages a wide range of data (pressures, temperatures, 
running hours, etc.) in order to let your equipment run 
as efficiently and trouble free as possible. This will also 
prevent your equipment from using too much energy.

In the unlikely event of a problem occurring, Monodraught 
will contact you directly. Our engineers, who are dedicated 
to your installation, will inform you regarding the nature 
of the problem and will help you towards the next step of 
solving the problem.



We are pioneers in the design and manufacture of advanced 
sustainable ventilation, cooling, heating and lighting solutions for 
new and refurbished commercial buildings. We deliver outstanding 
temperature-control and indoor air quality whilst minimising the 
consumption of both electricity and refrigerants so as to reduce our 
carbon footprint. Monodraught have over 45 years’ experience and 
our products have saved the equivalent of nearly 390,000 tonnes CO2 
over the last two decades.

Halifax House, Halifax Road, High Wycombe, 
Buckinghamshire, HP12 3SE, United Kingdom
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This publication provides information only and does not constitute an offer binding upon Monodraught Ltd.
The content of this publication has been compiled to the best of Monodraught’s knowledge. No express or implied warranty is given for the completeness, accuracy, reliability or fitness for particular purpose 
of its content and the products and services presented therein. Specifications are subject to change without prior notice. Monodraught Ltd. explicitly rejects any liability for any direct or indirect damage, in 
the broadest sense, arising from or related to the use and/or interpretation of this publication.
All content is copyrighted by Monodraught Ltd.


